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Target Audience: Health professionals, providers of care, community leaders and librarians currently
working in healthcare settings. Leaders include professional employees in public health departments,
nurses, health/medical faculty and educators, and medical librarians from throughout the Middle
Atlantic Region (NY, NJ, Pennsylvania and Delaware).
Objectives: At the completion of this CME activity, participants should be able to:




Describe the 6 factors that affect health understanding
Explain at least 5 of the 8 ways to improve health communication
Explain how health communication is based on effective learning and teaching



Discuss how metaphors provide a familiar context for unfamiliar information



Draft their first step to put health literacy ideas into action

Accreditation Statement: New York Medical College is accredited by the Accreditation Council for
Continuing Medical Education to provide continuing medical education for physicians.
New York Medical College designates this live activity for a maximum of 3.5 AMA PRA Category 1
Credits™. Physicians should only claim credit commensurate with the extent of their participation in the
activity.

